@FLEX@NEF“
PORTAL USER GUIDE
WELCOME

The Flexenet Portal is a small but mighty tool. It
provides our customers the ability to autonomously
maintain their network. You can create or delete
connections, add traders, create bulk BCM/DR
moves, run reports, and so much more. You're in
control.

Now let’s dive in!

ECT-COMMUNICATE

CLICK-CONNI o
FLEXONET ™
Walcome, 1. FLEXeNET LON to the FLEXeNET Portal
DASHB RD VIEW CONNECTIONS NEW CONNECTION
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o Pending o Unread Chats.
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FLEXENET™

LOG IN

e To login to the Portal go to flexenet.net

« In the upper right corner, click the button Portal Login

« Enter your credentials and click Proceed

« If you do not have a user name and password for your Flexenet
Portal, please contact your Flexenet Portal Administrator or your
Flexenet Account Manager who can create you as a new user in
the system

DRDENET o e o o ot o

o provide scui bl Memorabile word charachers 4 and §

Eaawvesrd Besel

AUTOMATICALLY DISABLE LOGINS

 Your login will automatically be disabled after 10 failed
login attempts.

~ LOGIN ALEXSNET™
(D reeNer e
You have received this email because a password reset has been requested on your account

Account Disabled | Please try again in 10 minutes If you are aware of this and want to reset your 1 then please dick hare
R . Please note that this will anly work ance and will expire after 10 minutes

PASSWI]RD RESET

If you've forgotten your Password and Memorable Word,
you can reset it by clicking on Password Reset.

e Once a valid email is entered, you'll receive an email
containing a link to reset.

e Proceed to creating a New Password and Memorable
Word.
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TWO FACTOR AUTHENTICATION

» A Two Factor Authentication can now be enabled for your account.
 Once enabled and after a valid login, you'll be emailed a 5 digit
code to gain access to the Portal.

SEISISN

PASSWORD RESET

“foan hawe received this email because a password reset has been requested on your account
I you are aware of this and want to reset your password then please click here
Please note that this will only work once and will expire after 10 minutes.

~ LOGIN
(Dreener
c———— EReeneT
Password
I: You h your account requires two factor authentication
‘Your access code is S0502

S——
(] Please note that this will only work once and will expire after 10 minutes

Login

Bassword Resat

DASHBOARD

(DRBeneT
Authentication Code

 Once logged in you'll be brought to your dashboard which

provides an overview of your network

Flexenet ON NET
Community

Incoming/Deletion/Out

Going Requests and
Support Tickets.

Novzs 2021 z2s7m

Bnoun Now 23 2021 2257M

Nov 222021 747

Portal
Activity Log
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2. Select Internal or External connection

3. Select A-End Trader

New External Request

A-End
Traar

EXENET

TO INITIATE A NEW CONNECTION REQUEST

1. Click New Connection on the Menu Bar

Seloct Trader

Channel
Seiac Charral

Motns

otos

POIEC Mumbar

POCE Numbor

B-End
Ramote Company
Setact Reemcen Company

Ramoln Trader

Rumoto tracer name or conaection being replacod.

5. Select A-End Channel

New Exiemal Request

A-End

Setect Traser

| Selact Resctn Compary

4. Enter Full or Partial Trader Name
and click Search then select trader
from the list. If new trader, select
Create Trader.

6. From the drop down select

Select Trader
[ Enter Trader Name, Desk, City or Country... ] Search
Seloct Trader
[ coetrona ] faash
Nao trader rf
D et mgtm | o st s B
v Bizse | Teat Gpiect
Cancel
y |
et
St

8. Select B-End Company

New External Reques!

A-End

Seloct Trader

Select Remote Company

* ¥ Location, E1/T1, Channel, and
click Select.

New Exemal Request

Agnd

s
et Tradr

oo
Satoct Craems.

7. Add notes to

]
)
help with further - 1
identification ' J
(optional) i ]

e ——] )

9. Enter Full or Partial B-End Country, City or
Company and click Search then Select from the list.

[Enfer Country, City or Company name here...

]

Salect Remate Company
[t "
A PLEXSNET | Oftent
Flexangl Pariness. Saliney
B FLEXRNET | 55 EndPore
FLEXsTURRET Saloct
EE] Uit Wingdorn | Lol
] 1, FLEXsMET LON Saluss
B et Samten | b Yk MY
] 1. FLEXSNET NYK Seloct

10. Enter B-End Trader Name and select Signal from drop down menu

How Extemal Flequest

AEnd
Trsjar

[au P | Tast

Chasesl
[mmlmlml:-wml

=

PONCE: Haumbrer

[mocw—w

B-End

Pt Commpany
[Lam-a-nlhhmm’l 1. FLERSHET K.

[
[WBW!‘HQ-{WMMMM

" 11. Click Save

Puntne covwicts th et TOM nigrasling Eypa mhichs wil be, 13 P comate o comnpction.
Sgnatng Ty

| et ey

S

mm

e

Connection Requested

A naw TOM connection request has been created 1o the following destination...
United Siates | New York NY | 1. FLEXeNET NYK

12. The Flexenet system will now send an email
and Portal notification to the distant end users
advising them that you have requested a new
circuit. Once they have accepted the circuit it will
immediately be ready for testing and cutting onto
the traders board in the usual way

PAGE 4
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ACCEPT AN INCOMING CONNECTION REQUEST

The email addresses you have set in the Portal will receive an email notification that a
distant end counterparty has requested a new circuit in to you. Login to your Portal to
accept this request

1. Click Incoming Request on the left side 2. Click Accept Connection

of the Dashboard or click Requests on the (Incoming Reguests
Menu Bal'. Rosguanted Dac 22 2031 TATAM
Company AL FLESHET LOM

v T EAmRSSEATE
@FLE}E:NEI" Foptroanins Linsion Techrscian | lonllSmanelon | G207 123 4567 |

nisma, 1, FLACLSAT M1 o o PLELAART Partal

Tres Recuasing » TOM Trader ‘eion Conrttion wil sigraling specied as “ARLD’
RO Mumibae Mok Given

ingomming Raspt

- Ao Tendar  Gwin Fione of 1. FLEXeRET LON

@I Lo = Bifiad Tracer  fan Barter

f-\-!m*wﬂu«wh - )

llgl Paning. ‘Q Urvesd Crats ‘ I r—— o £l Wit FiTacRS ey by S B b R

— — o

|.IQI Punding ‘ 5 b 5 e " 4

3. Select B-End Trader 4. Enter Full or Partial Trader name and click Search then select

, trader from the list. If new trader, select Create Trader.

Accept Incoming Request

A-End

Company

[\ FLEXoNET LON J Select Trader

mmrwmmmmn ] Enter Trader Name, ., City or Country.. ] Soaren

mwm:_w”mw-'w J Select Trader

= ] No trader matches found.... ['ﬂ"m Soarch

) Barbar based in | - Urited States | New York NY | 14 Wall Strest.

BEnd Ian Barber | Sales Salect

o= ]

[ ]

(1o ]

[ o e
() cate Tacer Cancel
ll |
5. Select B-End Channel
v 6. From the drop down select Location,

REELEIRg Lo — . E1/T1, Channel, and click Select.
A-End P

[%M Select Channel

RS | P Select Channel

+ Select Location

Lumm::muan[hmmmm|m?1234m1 ] ;m [1_Dm
[mm-gﬂnummmigm\gwunnu'm' ] g:msm [TDMMYKPutG

Reguest From Trader SIP Location

Ch. | 01 - LFIAOR 21 Selact

[oms Ruse ] Please Select a location "

Request To Tradec ] Channel 02 - LFIAQR 22 Selact

[nnsamruamnmmm

Channel 05 - LFIAOR 25 Select
B-End

Teador

[ 1an Barber | Saies

Channel 06 - LF/AOR 26 Select

J

Select Channel - TOM prefarred to avald using a gateway ] . .
|"°~Z= = 9. Connection Accepted and Created
Connection Progress

Gompany
[ 1. ruexeneTLON

Rouestor
@m [ omon voenmcsan [ epsassont ot 0207 123 45671

]
]
[ Roguestey  Tou commactin win sigraing spacsos as “ARD" )
]
]

Roquest From Trager
o rore

TDM connection LONNYKO020784 has been successfully created

Foquest Ta Traser

[ s i e

7. Add notes to help with Lo .
further identification p— ] 10. The circuit is now live, rea

(optional) B e P oo onto your traders boards in t
8. Click Save ...

[Fjsne cacca
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REJECT AN INCOMING CONNECTION REQUEST

The email addresses you have set in the Portal will receive an email notification that a
distant end counterparty has requested a new circuit in to you. Login to your Portal to
reject this request

1. Click Incoming Request on the Dashboard

or click Requests on the Menu Bar. 2. Click Reject Connection
VIEW CONNECTIONS Incoming Requests Incoming Requests
o .-
Compasy 1. FLEXNET NYK
(Imoming Requests Outgoing Requests Requastor Mew Yok Tochrican { nkfaxsnstnat 10200 1028343 |
Typa Requestng a TOM Trader Volce Connection with signaling specified as "ARD™
POICE Numbar ot Given

A Trader han Barber of 1, FLEXeNET NYK
Chris Rose

3. From the drop down, select a reason and click Save

% Reject Connaction Request X Reject Connection Request

“You have chosen to reject this incoming connection request. Please choose a
You have chosen 1o reject this incoming connection request. Please reason for the rejection from the list below so that we can notify the remote end.
reason for the rejaction from tha list below 5o that we can notify the ramote

Reason for
Reason for Reject | reason

Salect Reason for Reject vl

[omo cxd

| save Gangel

INITIATE, AUTHORIZE, OR CANCEL A DELETION REQUEST

1. View Connections from the menu bar and search for the
circuit to delete and hit enter/return on your keyboard.

@ in Sarvica @ inAlsem ) Panding T BCM invoked & BCM Revoiad o Notss [l Panding Deiston @ Singla Move
Free Text Search
( 20784

50f 5

TOM LONNYKLO20555 B-End ™1 1, Downtown NYK Port 6 4 1. FLEXoNET LON 33 East Indi
& TOM NYKLONGG20426 AEnd S 2. Midiown  NTYK Pon s 11 1. FLEXSNET LON 03 Bridges.
SIP FLESIPOUOOIT!  B-End M SIPLocaston LONIBridge 1 BridgePort Geoup | 1. FLEXaNETLON 52 8IP Loct

2. Click the Trash can icon

Type Connection End Location  Port/Trunk Channel LF/AOR Bridge Remote Company ﬂ Created
@7 TOM LONNYK0020784 B-End I 1. Downtown NYK Port 6 1 21 1. FLEXeNET LON ouse 22Dec2021 0 1

3. From the drop down menu select a reason for deletion and Save

Deletion Request
¥ Deletion Request =

You have chosen 1o create a deletion request for his connection. Piease choose a

You have chosen to create a deletion request for this connection. Please choose a ey fodese s o el Bein 2 aUe Ao el S dATIRG
reason for delete from the list below s0 that we can noify the remote end. This i A e
anmmmtbwomeserﬁcaaﬂuwm until the deletion request has been

Reason for Delete
Adlemative reason
Reason for Delete
Select Reason for Delete v| [somod
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4. To complete the deletion, click Deletion Request on the Dashboard or
click Requests on the Menu Bar.

Deletion Requests
Last 5 Support Tickets | 30 Days

5. Click Authorise Deletion Request or if you no longer want to delete the
circuit, click Cancel Deletion.

Incoming Requests [Da\aﬁnn Requests W
[ o Requested Des 222021 227PM
Requestor New YorkTechnician [ pyki@flexenelnet | 0203 102 8343 ]
Outgoing Requests Connection LONNYKQO20784
Type Requesting Deletion of TDM Gonnection LONNYK0D20784
A-End Trader Chris Rose of 1. FLEXeNET LON
- B-End Trader lan Barber of 1, FLEXeNET NYK
Deletion Requests — —
T security snista 0 of 10
e

W

6. Lastly, confirm deletion request by clicking Save.

¥ Authorise Deletion Request

‘You have chosen authorise this deletion request. Please confirm that you want to
proceed or alternatively click to cancel.

= save Cancel

7. Deletion Security restricts the number of Connections that can be
deleted in a 24 hour period to limit the impact of unauthorised access to
your account. If the default limit of 10 is not enough for your needs, we
can easily increase it to whatever level you want.
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TO VIEW A CONNECTION

The View Connections page allows you to view your entire circuit inventory.
Here you can search for a specific circuit, view circuits by the T1/E1, bridge,

remote company, see circuit status, and more.

1. Select View Connections from the Menu Bar

(o

4

@ intenicn @ nAsam © Fendng § 8CHM Imeked § BCM Revoked 4 teses fb Ponsng Doson & Siegle Mo 3 Buk Move

B e

i = f plrs —
= s O T T = = 5
Etse Tosi Sasich. Corrapiton. LEMAOR Routs. Bk M e Lo
(e | e S | feerare T L T *
T Fer=
Tyre Conowstien End Losatien PorTrunk Brdpe Craated
° T TOM LONLOMOOZ064 B-Ena U0 Brdges BOGILOMI 2 BrogoPod Greup ! 1.FLENGNETLON. 3 Eastinsa Dock House 0802021 & 1T
L] TOM LONLONEOT7222 AEnd 3 Bridges BOGILON! 3 BrdgePoat Gioup 1 1 FLEXGNET LON @B Brsges toume @ 0
LN TOM NYKLOMOONM26 B.End 53 Bridges BOGILOM1 &  BridgoFor Grup? 1 FLEXeNETNYK 2 diown woxman B W
L] TOM LONLOMCO17222 B-End 53 Brigges. BOGILONI 0 Bridgo P Greup 3 1. FLEXNETLON. B Brages. oI B 0
° TOM LONLOMOOIEST3 BEng U5 Brages BOGILOMI 11 Brogo Pont Groupd 1 FLEXSNETLON. 3 Esstisa Dok House 1742019 B I
Ll TOM LONLOMCOZ0516 AEnd L3 East bndia Dock House ARD 2 RBS pic/Natwost Markets ple. 5 Wobwym Actve Wo; B 0
Ll v TOM LONLONOOZDGT1 B-Ena U3 East india Dock Hisso  ARD s 3 1. FLEXSNET LON. I3 Eastinsa Dock House 1002021 & I
L] TOM LONLOMCOTDB00 AEnd L3 Esst s Dock Houso ARD 44 1. FLEXSNET LON 3 Eastisa Dock Howse O7TJul2021 & 01
° TOM LONLONCO20S1S B-End 53 Ensi india Dock House ARD L) 1. FLEXeNET LON. 2 Easiinia Dock House 1502021 @ W
° TOM LONLOMCOMTE Afind 3 East india Dock House ARD 6 & 1. FLEXoNET LON 53 Eastindia Dock House 240ct 221 & 11
: T R o el

3. Or use any of the drop down options in the
top half of the page to find circuits by
Operational Status, Local Location, Local
Port, Local User, A/B End, BCM/DR
Protection, Connection ID, Connection Route,
Remote Company Bulk Move, Local LF/AOR,
BCM/DR Scenario, or if it's On/Off-Net

2. Find a circuit using the Free Text Search
box. Enter a partial circuit id and Wildcard
character %

@ nsenice @ inatam © Fences U BCMimoned § B0 Revotsd o Notes 1y Penang Dulsion # Segle Movo 3 BukMove
s

Locaten

e s 3
Free Text Search
[ Enter search string here...

0B Eastinsa Dock Housa 0802021 & 1

5 Bages oz & 0
-2 Madiown 190u0 @ 0
5 saoges oz & 0
B Eastinsa DockHouse AN 2019 B 1
5 WahnnAcive Boazmn & 0

B EaisaDockHouse 1002021 @ 0
B East ko Dock Hoso. O7 azod1 8 1
2 Eas bk Dock Howse. 150a 201 0 1
53 East bt Dock Howse 240u 2021 ) 1

4. The bottom half of the page is your entire
inventory. The circles on the left side
represent the circuit's current status. Green
-In Service, Red - In Alarm, etc. The status
key is on the top half of the page.

@ inSenvics @ InAlem @ Ponding © BOM Invckeg § BCM Revosd F Notes iy Pensng Deletion & Single Mowe 3 Buk Move. B

o

5. Export your inventory to an Excel spreadsheet

@ i senicn @ nAiam © Fendng § 8CHM Imeke § BCM Revoked 4 Noses fb Ponsng Dosen & Sile Mo 3 Bulk Move
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i

Locatin pon T e BCIOR St
[swoii <) [seeas <) [swet <) sowars ) sweciat [somas ] sowcian
Fron oz Sworen Corracson e o BB e e
(o sewreh s v, | soncrs ~| svan BIEsT v swont v[somaan v sosan ~) seeant v
araar ot e
Tres Conmestien  End Lesatien Periuns Bt Sommied
I Tou LonLoNGEEs B€ns 1D Brdpes BOGILONI 2 GragoPen Gram ! 1-FLEXSNETLON 0 pstinsa Dookouss 08 Cu @ 1
TOM LOMLONGONTZ22 Ard 53 Brges BOGILONI 3 BatgoPon Graup ! 1. FLEXNETLON = e oamn B 0
2 TOM NYKLONCO20426 BEnd 0 Bridges. BOGILONI & BrdgoPor Group? 1 FLEXGNET MY 2 Mdiown 19oazmn @ o
TOM LONLONCOIT222 B5nd 5 Brdges BOGILONI O BrdgoPoq Graup 3 | FLEXWNETLON = witgon oume B 0
"

TOM LONLOMIOIESTS BEnd &3 Brdges BOG1-LONI Brdgo Pont Greup 4 1 FLEXGNET LON. B Esstinsa OockHouse 17ape2018 @ 11

DM LONLONDOIDS18 Ard 53 Eas ki Dock Moo ARD 2 2 RBS pcatwost Markets pic. £33 Wohapn Actvo. woazne @ &

T TOM LONLONCOZOSTI B U East s Dock House ARD EEY 1.AEXNETLON B Eastsa DockHowe 10020z @ 1
2 TOM LOMLONGOT0600. AErd 53 Eas i Back Hoso AR s 1. AEXNETLON 3 Eastita DockHowss 07 a221 @ 11
TOM LONLONGOZ0415. B-End 53 Eas i Dock Howso ARD (] 1. FLEXSNETLON B Esstiota DockHoue 1502021 @ 11

TOM LOMLONGOIT Afnd 53 Eos i Dock Howso ARD e e 1.FLEXINETLON 2 Eostinda DockHowe 2402081 @ 11
T + e on I p— X

Locrton Pt T hee Bt BCAOR Stats
[sonana ) soams o] ssare ) swam ) sonans st ] sonetan v
Fov T S P 1 [ Tipn e
(Cansoncn g ) s e sean Jfsweass D TR TR T
Trea Commstion  End  Losalien FerTunk Bidon Consied
@ InSenvice @ Inlam @ Fonding § BCM Inoked § BEM Revoked 4 Noses. fly Ponding Doleton & Singla More 3r Bulk Move B Ll T TOM LONLONOOZON4 B-End 53 Bridges BOGIAONI 2 BridgoPort Group t 1. FLEXNETLON 3 Eastincie DockHouse 0802021 &
o i o . R — ° TOM LONLONIONT222 Afid 5 Brges BOGTAONI 3 B Pent Gup 1 1 FLEXONETLON 2 e wane @ 0
[suoara V) st ) semara <) solcina  saoctna /ot | sutns el LI I P ————— BOGILONI 4 Brags Pon Graup2 1. FLCBNETATIE = 2 s woamet © B
B e 1 ipsoe e e , 3 ° TOM LONLONIO7222. BEnd 553 Brcges BOGLONI  §  BakoPon Guup3 1 FLEXGNETLON 3 wasges ouamn @ 0
e e T T oot D T T T o Tow it 0670 W by Wi wates dmms TR  Gommvirmrame 1irerzie @ §
T e ° TOM LONLONGGR0518. AErd 5 EastFus Dock Moo ARD 2z B plarmos: Markos i 3 Viohe Ak wouzn & 0
© T TO LOMONICEON! 56 D Exstinse Dockosae ARD s 3 1. FEeNETLON 5 Epetind DockHouse 1002021 6 11
g ey P Pt = o L TOM LONLONGO10000 Ard 3. Eastinfn Dock Hose. ARD. e 1. FLEXANET LON 5 Eontiode Dok Houme 7221 6 11
° T TOw LoMLONOREs B0 B Brapes BIGTAONI 2 BAoPon G T 1FLEXONETLON D et ok Hose 5O mE1 @ ° YOM LM SRGENYS Gt I Gt il Bocttome. AD. s & Ty B Cariia sk ome: 160a04 @ B
° TOM LOMLONGONTZZ2 AR 53 Brges BOGTLONI 3 BakePeq Guus ! 1FLEXGNETLON 2 wages sz @ 0 o T T W S B i) I i T T TR
(X4 TOM NYKLONIOZMZS BErd U3 Brdges BOGILOMI &  BadgoPeri Guup? 1 FLEXSNETNYR 2 Mdiown wonz @ & a TIAL | AIITE Bt S B i Pk e AP 1 1O ol ok e
° TOM LONLONGO1TZ22 B 52 Brges BOGTLONI 0 B Por Greup 3 1 FLEXWNETLON = e oam @ 0
° TOM LONLONGOTEE?S BEnd 3 Brdges BOGILOMI 11 BrogeFen Giupd 1.FLEXGNETLON B Eastias OockHoa 17apra0ts @
o TOM LONLONEOUS1D Ard 55 East buf Dock Hocse. ARD 2 2 B st Matketspe 3 Wolwyn Actvo oamn @ o
© U ToW LOM.ONGOEDSTI Bns (D Eastika Dock Houso ARG s 3 1 FExoNETLON D Easioc cokHose 100u R @ 1
o2 TOM LONLONGOIG00 AErd 55 EostFus Dock Moo ARD o 1 REXNETLON 58 Eastins ook Housn 7221
° TOM LONLONOZ015 B-End 53 Eastinia Dock House ARD 5 s 1. FLEXGNET LON. B Eastinde Dock Houe 150ct2021 B2 &
° TOM LONLONGORITS Ard (3. EastinfinDock Hose. ARD. L 1FLEXONETLON 5 Eavtio Dock Howe 2402021 @ 1
a AR L PROETA L .t i Pk s 45 ©ercvmerion [P Re
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BULK MOVES

Moving several DSO0 circuits from one T1/E1 to another T1/E1 can be set up

T

ahead of time using the Bulk Moves feature.

1. Select Bulk Moves from the Menu Bar

% Croo'e Bulk Mowe

3. Add a Name and Description of the move and Save

% Create Bulk Move

Please enter a Name and Description for the new Bulk Move below, once created
you can add connections to it from within the View Connections page.

Name

[ Enter Bulk Move Name here...

Description

[ Enter Buik Move Description here...

4. To add circuits to a Bulk Move go to View Connections and
search for the circuit to add.

[‘%ﬁmﬁam.

@ nsenvcs @ inlam © Fancieg U BCMimorea § BCM Fevotss o Neses 1 Penang Duision & Segle Movo 3 Bukove B s
s Lecaton pu Trer Acettrg BooR siaus

[swwars [soana ][ sseame ) sowcra <) swwart | swnt ] soane ~
[Freo Tosd Soarch Connaction LFIAOR, Rowte. Bk Mot Type. NCC Fribdt
[ sa g e sk [ssan 7| [sweara Jsvaam D I T T
o Gaenn

Tyne CONOMEOn Ent Location PoTruok L Created.

° 3 Tou LoMONGZ04 BEns 1D Brdges BOGILONT 2 Bndge e Gt 1 ALEKSNETLON 0 awsa DockHowis s80uzoa @ 11
O TOu LONLONOO1 7222 A 55 Broges BOGHONI 3 Bage o Guup 1 1 FLEXSNETLON 3 vasges o @ 0
LY TOM NYKLONOO20428 B-End 3 Bridges. BOGILONT 4 Bredge Pod Group? 1. FLEXNETNYK -2 Mdiown 190u00 @ 0
Ll TOM LONLONGO17222 B-Eng (6 Brigges. BOGILONT @ Braige Porl Group 3 1. FLEXSNET LON B Brges Tompw D 0
® TOM LONLONOO1EBTS B-End (3 Bridges BOGILON! 11 Bodge Pod Groupd 1 FLEXeHETLON. B Eastindi Dock House 17Apr 2019 & 1
@ TOM LONLONOO20518 AEnd (5 East Indka Dock House  ARD T2 RBS ploNatwest Markets plc 5 Wabwyn Actve ELEE -
© U TOM LOMOWGZOII! BEns 1D Eastina Dock Housa ARD s 3 1. FLEXNET Lot 2 awsa DoskHowis 100uz02 @ 11
L d TOM LONLONCO10800 A-nd L0 East inia Dotk House  ARD 4 4 1. FUEXNET LON B Eastinge Dock Howse OF izt 4 1
° TOM LONLONDG2041E 8.6 0 Bast b Dock Mowse ARD. s s 1. FLEXNET Lo 5B Easins Dock Hose 15042021 0 11
Ll TOM LONLONOG20STS AEng L0 East inia Dock House  ARD L) 1. FLEXBNET LON B Eastinse Dok House 260etz0m &
a TS 1 A PR Lt B i b s 850 oewETioN R et At 28 e

6. Select the named Bulk Move via the dropdowns.

%+ Add Port To Bulk Move

| Select Location

[ Select Port

[Select existing Bulk Move or add new

2. Select Create Bulk Move

EET FIVEY

b 4

4. Your newly created Bulk Move will now appear as Pending in
the window.

FrCraste Bk Move

[Pending Bulk Moves

2 Pending
Hame wn

Description o) Ut

Connections 1 campriing o 17TDM a0 SIP comnections  Detese
Created By London Technician B exxa

5. Double click the circuit. Select Add Port to Bulk Move.

@ InService @ In Alarm © Pending U BCM Imioked U BOM Raveked & Notes 8 Pending Deletion # Singls Mave 3 Bulk Move LS
St Locawon Fon Traer AorBEn BCMIDR Stat
[semaran BEE BIEET ~|[secrmn | [setecran | [somarmn ) [seuctan
Fro0 o Soach Conecton LEROR Roua Ramots Company ol Move . POIOC Numbar
[sotoctan ] [sotectan ] [saoctaa | (solectan | [ satoctan | (sotactan ] [sotectan~
20145 o Pl
Tiee Compestion Esd  Losation PoriTuk  Channs! LEIAOR Beidge Remote Company. Remets Location Crsaind
L TOM LONLONDO20S03  AEnd OB EnstindinDockHouse  ARD 19 B 1 FLEXeNETLON 3 EostindiaDockHouse 27 Out2021 @ 1
TOM LOMONOG20SS3  BEnd G Esstindi Dock House  ARD ) 1.FLEXGNETLON 03 EsstinsaDockHouss  270ca2z @ 0
) Local EndPoint 1] Attomate End-Foint - BEMDR () Remete End-Point
e ™ Buees el o
O Sstup BGWDR For Connastion Company. 1. FLEXGHET LON
s @ Servcs
= v 0 Seiup BCMOR For All Connections On Pert Country 38 Unhed Kingdam
Location East India Dock House:
Ovonectos oR s, 240 Est Incia Dock oo
Ouay R e Troder Ao WeCatum
Locaiion Eastia Dock House e e
Ackrass 240 East i Dock Road A
Tracr Aex MeCalr & )
C=s G LFROR "
PorType TOM 1 30 Chanets
Purtiama R0 @ Losicton
bt * Action @ Actrvores
Lrmer - Dute 027 2021 733AM - 125 dayis) 330
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BULK MOVES

When you're ready to move the circuit(s), go back to the Bulk Moves Tab.

Select Bulk Moves from the Menu Bar. Locate your named Move. Here
you can also see the number of private lines in the move. Select Move.

rGramte Bk Move

Pending Bulk Maves

% Pending
wama o

Desrpion .

connactans 2 comprn of 1 TOM a0 01 conctins 1 ue

m‘ London Tecriisn B B

DISASTER RECOVERY AND BUSINESS CONTINUITY SOLUTIONS

Private lines are switched from the primary to the DR site in real time.

1. To set up, select BCM/DR from the Menu Bar. Select Create BCM/DR. *

2. Name the scenario and Save.

1] Create BCMIDR Scenario
Please enter a Name and Description for the new BCM/DR. Scenario below, once
created you can add connections to it from within the View Connections page.

Name

[ Enter Scenario Name here... l

Description
[ Enter Scenario Description here... ]
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DISASTER RECOVERY AND BUSINESS CONTINUITY SOLUTIONS

3. To add circuits to a BCM scenario, go to View Connections 4. Double click the circuit. Select Setup BCM/DR

and search for the circuit to add.

T

for Connection.

@ InSorvice @ InAlarm @ Pending U BCM Imoked & BCM Revoled 4 Notes f Pending Doletion & Single have 3 Bulk Mave

@ InServics @ Al @ Pancing O BOM Invoked & BOM Risvoked g Notes b Pending Dosion # S Move 3 Bulkove. B oo

= = i = = = ez I )= ez ez i )

s ~|[sseamt | seocma v soectn ) ssetn v soectns v sowctan v =t ] v)| Seectan i | i) bt | Gl b | L] vjjsmaa _vj{sssaAl ki
| ” |L ” l ][ HY - 41 Fros Text Search Conr Bulk_ b POICE Number

Fe L Route. e POICC Nurmbar neion LFIAOR Routs Ramote Company Mo
T e [ T s Youans ] ) [ ) [suears ) [saears ) [suecr fsmecn ) [suocr ) (et )
e

Gl Fiters

® T TOM LONLONDOZ0%4 BEn 15 Briges BOGHLONI 2 Bitge Podt Group ! 1 FLENSNETLON
° TOM LOMLONGO 17222 AEnd (53 Bridges BOGHLONI 3 Bridge Pot Grovp | 1. FLEXSNETLON
LXd TOM MYKLONDGROSG B Ens O Brdges BOGILONT 4 BrtpePen Group? 1 FLENSNETAYK
° TOM LOMLONDD1T222 B-En (5 Brdges BOGHLONY 9 BrisgePon Groupd 1 FLEXSNETLON
° TOM LONLONDO 16873 8-End (5 Bridges BOGLLONT %1 Bridge Podt Groupd 1 FLEXONETLON
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® TOM LOMLONDG2ON1S BEns 13 B iia Dotk Housa ARD s s 1. FLEXNET 10N
® TOM LOMLONDGOSTS AEnd 3 Bt ke Dock Hossa ARD s e 1. FUEXONETLON.
a T § WA NIT Bk 5 Fnd b Pk Mo 85T | EEvaET I

select Proceed.
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= ouzm @ B TOM LONLONOG20SGY  BEnd S Eostindia DockHouse  ARD ) 1.FLEXGNETLON U3 EastindaDock Howss  270ci2021 @ 1
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5B Easins Dock Hose 7R 2019 0 11
B o acum. Wouzn & 0 ) Local Enapoint 1] Aornato End-Point - BEMDR () Remote Endepolnt
5 Exstinsa DockHouse 100uz &
B Eantloda DockHouse: 07 2021 0 1 P““"““"“_ Stows © Unpratsetas ‘Connecton LONLONCOZS03
B Gastinsa Dockouse 1500z £ 11 0 Seup BCMDR For Conneston Company 1. FLEXONETLON
1nSanica
B Gastbasa Dock Houso. 240201 8 1 il e v R For Al Gcnmrecions Ot Pt County. 8 United Kingdom
USRI e Ben Reshe
] Qe i arios. Upan Invoking a Scenari oll of the. Adoruss. 240 East Incka Dock Raat
Goumty. B Unted Kingoom. o aro pwtchod to ol shormate EncPoint o
Locaten Eastodia Dock Housa el e o
Ackross 240 East icia Dock Road e U
. Toner Alax MeCalum
Chanmel "
5. Follow the dropdowns, select your named Scenario and oo s R
Por Tyze TOME1 30 Chanrals
o ] i @ LosiActon
m : acton © rotvoted
= e B Gt
63 Ghange Nuies @ v Hitory.
@ Mave Connection 103 Onen Faun Ticke!
3 AsdPonToBuk e 6 Miow Disomm
89 Eounce Gonnsction

H Setup BCM/DR For Connection

[ setect Location

[ Select Port

6. To activate DR, go back to BCM/DR tab, locate your

[Selact Channel or LF/AOR

"] scenario under Revoked, and Invoke.

[Selecr existing Scenario or add new

o ] Invoked Scenarios

TJ Setup BCM/DR For Connection

Cancel Mo BEWDR: Scanario re curentyInvoked..

[East India Dock House

Revoked Scenarios

[ARD

[Channal 01 - LF/ACR 1

[ ab5121

T Revoked

Name szt
= Daseipton o512 e

Connections 1comprising of 1 TOM and 0 $1P connections | 0 Errors.
V]
> ]
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T0 REPORT A FAULT ON A CIRCUIT

1. Support from the Menu Bar and select Create Connection Ticket.

77 Phone Reporting B Exeon
Status Items Fault Reference Connection Free Text Search

SelectAll| Last 7 Days v]lmmuol:mshyum | [setectan | [serectan ) ((Enter search sting here..

0 Hems shown Clear Fillers

EXcreate Connection Ticket [JCreate General Ticket

W

2. Select the circuit from the drop down. 3. From the drop down menu, select the Fault Description and then Save.
[ Create Connection Ticket I Create Connection Ticket
Connection ‘Connection
Select Connection vl LONLONOO20474 vl

Faull Reference Fault Reference
Enter your fault reference if applicable... ] Entor your faull reforence if applica

Fault Descri Fault
Select Identified Problem "] Selact Identified Problem

[2save cancal 27 save canca

4. A Fault Ticket has been created and sent to the Help Desk.

r >
Status Pandging Opened: Dec22 2021 3:43FM
Connaction LONLONO020474 Closed: Panding
Reported By  London Technician Duration: 0 hours
Report Methed  Partal FLEXeNET Referance: 2212-08342
Remote 1. FLEXeNET LON Customer Referance: Not Given

Description  Connection is hard down

K Clase Ticket

5. If you prefer to call in a trouble or need to speak to Technical Support,
select Phone Reporting for a list of service numbers by region.

NEW CONNECTION | BCM/DR REPORTS BRIDGES

711 Phone Reporting B Excon
Status. Items '@ Phone W"ﬁ Search

[sTleumn Last 7 Days VI[E1mliamsbvd
0 ltems shown Flexenet Support

[3Create Connection Ticker [[YCreate General Ticke FLEXeNET is your network, and we are here to help you get the best from the system at

all times. If you are experiencing a preblem then we are only a call away.

The NOC support team are available as standard Monday-Friday from 07:00-18:00hrs.
Faults reported outside of these hours will be accepted by our 24hr Service Desk and
forwarded to an On-Call Engineer who will work to resolve any service affecting issues.

To report a fault please use one of the numbers below, they are monitored 24°7°365

United Kingdom +44 (0} 844 567 5677
United States +1 (917) 831 4606
Singapore +65 3163 6809

Heng Kong +852 5808 2617
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DIAGRAMS - CIRCUITS

A drawing of your circuits and bridges is available to provide a visual of your circuit routing end to end

1. Select View Connections from the Menu Bar

3. Select View Diagram

2. Select a Connection via the inventory listed, one Py ——
of the drop down items, or a Free Text Search. S —
Status @ In Service
[ouimcus TG wew comiecrion | Recuesri | hstorr | pucieoves T pcwo | rerorts | arooes | suevorr | End AEnd
© 10 Serion @ 1Al © Pand © 5 Incked § BOM Revotad 4 Nols T Pondig Doldon S Morn 3 Bk v [T Connection LONLONGD20474
R [ S T S TR (7 B — ooy A
?mmmmm-a--: :r;m 2 mm:I FLEXONETLON -ﬁimmm-::m&l (22 w
TOM LONLONGOTZ22 AEna 55 Brisges BOGLONI 3 Brtpo Pon Grup ! 1 FLEXGNETLON 5 egos omm @ 0 Port Type TOM E1 30 Channels
S o e I e e N o B 5 o1 orthisa e
TOM LONLONCOM6ST3 B-6na U0 Brages. BOGIAONI 11 Brdgo Port Group 4 1. FLEXSNETLON B Eastinsa DockHouss 17Aw2019 @ 0 e &
TOM LONLONOOZ0S18 And 3 East i Dock Housé ARD 2 2 RBS ploNatwos! Markets plc. 53 Wohwyn Activo. Woann @ 0 LF/IACR (]
T T - T T Achated 240042021 59 sy 0
TOM LONLONCOZDS15 BEns 3. East ks Dock Houso ARD 5 5 1 FLEXSNET LON 3 Esstinsa DoskHouss 1502001 & 11 POICC Number | Edit Not Given
TOM LONLONCOZMTS AEnd L3 East bndia Dock House ARD 6 & 1. FLEXONET LON 3 Eastine DockHowse 240ct2021 & 0
e e e e N 5
# Move Connection 03 Open Faut Ticket
% Add Port To Bulk Move @ View Diageam
[ Bounce Connegtion
4. This is the resulting diagram which identifies the A
and B Ends, User, and E1/T1 and channel assignments
= @ ® Connection Diagram
LONLONDO204TS
Local A-End Rermate B-End
3 1. FLEXeMET LON 31, FLEXSNET LON
250 Eaat India Dock Rosd ‘ 240 Eat Incha Dock Road
E M!T;Cl-m EE— E TOM E1 30 Channels.
B yiew Dotaty
® Yiew Hislory
I3 Can Fiout Tickal
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DIAGRAMS - BRIDGES

A drawing of your circuits and bridges is available to provide a visual of your circuit routing end to end

1. Select Bridges from the Menu Bar which will reveal all bridges in your
inventory. The resulting diagram identifies the entire pathway of a bridge

connection from location to location.

2. To view the diagram for a leg of the bridge, select the Circuit ID

feamm e T | e sous g

- 08
™ B
s ot

Lotation  Lodon, iitad Kingdom
e oM
Port

1. FLEXeNET NVK | HYKLONG020428 — (1]
3) =+ spare
Spare =+ 2]

3. Select Connection

i

Free Text Search Conneclion LFIAOR Route Remole Com Bulk Move Type POICC Number

_| Seloct Al v swiectan ~ | setsctan v | seisct v seectan ~|[seocm v seectan v

2ol 47 Clear Fillors
Type Connection End Location PortTrunk Channel LE/AOR Bridge  Remote Company Remote Location Croated

] ' % TDM LONLOND020364 B-End L3 Bridges BDG1-LON1 2 BridgePot  Group1 1.FLEXeNETLON  LiI Eastindia DockHouse  080ct2021 0 10

4. View Diagram

() Lecal End-paint

Port Overview

— |

Sty @ 7 Sanca.

ena P

Connaction LONLONDONES

Gountry 8 Uinksd Kingedom

Locasion Briges

Addoss Flexonet Limied. BIS Suite A, Grosnd Floor,
240 East ki Dock Rosd, E14 0VY

Trader Kein SIP

Dasa Test

Post Typar TOM E1 30 Crannals

Post Name BOGH-LONT

Channel 2

LEmoR Rt G |

Activated 08 Oct 2021 - 75 dayis) ago

Bulk Move Planned

3 tost Bomove

Locason Bengas

Post. BOGH-LONT

Channel 1

LFIROR Bange Port

B Chiaeege Traer @ View bisiory

2 Move Connection. [ Cinen Falt Ticket

B Add Post To Busk Move ) Ve Disocam

w

6. This is the resulting diagram which identifies the A
and B Ends, User, and E1/T1 and channel assignments

® @ @ Connection Disgram
LONLONDOZO364
Local B-End Remote A-End
31, FLEXSNET LON 3 1, FLEXSHET LON
Exon ‘Easlnca Cock House
Frexenet Limited 240 East I Dok Fiomd
S Sute Al
Grouna Foce User
269 East 1 Cock Rosd Tre
Ensry I —|
Usar Krvin 5P et
Trpe TOM 1 30 Chanels LR
Pon BDG1AENI
chanewt z
LRAOR Britgn Port
@ Vi Dotaily
B Vi Hstory
03 o Fa Ticka

Bricpo Tradsr ANY.
E1 30 Crannsis
Tost £1 124
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ACCOUNT MANAGEMENT

« The Account buttons are located in the top right corner no matter which page
you're viewing in the Portal

.| CLIGK-CONNECT-COMMUNIGATE SwihAceount  Acseuni | Logged in s London Techrician (RN
@FLE)@I\EF Welcome, 1. FLEXeNET LON to the FLEXeNET Portal
rlncum]ng Requesis Location Summary 7 {Gcmmunity Members ) Recent Events ]
- B I Servica Wi Alarm (] Pending [ BCM/DR. Il Bulk Move E)Available 'R — i
G # Connection Moved Dec 82021 6:00PM
Pending p v [ . MBahrain 1 Acton pertormen by FLEXSNET Tochrician of FLEXSHET
- e | - o
megoang Requests - Sl
| Bl Canada 146 # Connection Moved Dec 92021 5:41PM
Acon performed by FLEXBNET Technician of FLEXNET
£ East India Dock Houso oo casess Ll “ w
(e = ° o o
P - 4= Fintang 2
Deletion Requests o 2 Connection Moved Dec 92021 5:39PM
France 9
= . Action partormedt by FLEXSNET Tochrician of FLEXSNET
Germany
@ Pending Si3 Bridges. 30 Chaemes T Corraction LONCOBOO0T41 = &=
(=] - Y
) * Japan w0 @ coni Dec 92021 2:39PM
Last 5 Support Tickets | 30 Days Bl Mexico 1 Acton pertormed by FLEXSNET Tochrician of FLEXSNET
2311-08285 Nov 23 2021 2:25PM = Netherands 1 B adm
‘Stws Closed IR norway 5
‘Connection LONGTWOO20664
o Mpnilippines. 1 1 Connection Deleted Dec 92021 2:18PM
- Poland 2 Acson partormed by FLEXSNET Tochrician of FLEXSNET
2311-08284 Nov 23 2021 2:25PM LB Repubic of Ireland 3 Robsson for Dibats: e 0 g requicss  Connestion
‘Cannecton LONGTWONZ0004 - Fussia 2 Corracton FLXSIPOOSOIES
IReported By London Technician -
2 23
el © Connection Activated Dec 82021 1:45PM
231108283 Nov 23 2021 2:25PM R e =
S Closed & South Korea 30
‘Conecton LONGTWOI20085 Connecion LOWCOPO20741 =om
e T spain T
iR sweden £
221108274 Nov 22 2021 :4TAM
3 Switzariand &
‘Cannection FLXSIPO0001 B Torwan 1
‘Reported By Landon Technician & Thatand 1
Expont List

« Switch Account - if you manage more than one account, you can switch between accounts
without logging out first.

Company Accounts

1. FLEXeNET LON

1. FLEXeNET NYK

« Account - manage technical users, trader information, passwords, invoices, emails and
now via the QR Code you can view a condensed version of your dashboard.

scan the QR Code using the
camera on your smartphone




